Daniel H. Schulman, President and CEO 
Louise Pentland, Senior Vice President, Chief Legal Officer and Secretary 
PayPal Holdings, Inc. 
2211 North First Street 
San Jose, CA  95131 
USA

Dear Mr. Schulman and Ms. Pentland:

I am writing you as….as Pay Pal customer and member/ adherent/ who attends a United Church congregation (state relationship to The United Church of Canada). State how you use PayPal. If you can, state the extent of your business using PayPal.
 

[bookmark: Editing][bookmark: _GoBack]As the Israeli settlements in occupied Palestinian territory are a violation of international law, I believe it is unethical and irresponsible for any company to provide services or operations that maintain and sustain the settlements. It is my understanding that PayPal has refused, so far, to contract with Palestinian businesses and banks in the West Bank or Gaza. It does, however, work with Israeli banks, allowing businesses located in the illegal Israeli settlements in the West Bank to benefit from PayPal’s services. Palestinians are unable to establish bank accounts in Israeli banks, and are therefore excluded. This refusal hurts PayPal, hurts Palestinians, and supports the Israeli occupation because it 
· is an obstacle to Palestinian tech sector growth; 
· prevents Palestinian entrepreneurs and non-profits from receiving payments and contributions; 
· forgoes an opportunity for PayPal’s expansion into a profitable Palestinian market, which would be easier to enter than some other countries PayPal has already entered; and
· provides services to illegal settlements that sustain the occupation.

Given that PayPal already operates in 203 countries around the world including places where problems of corruption and terrorism exist, such as Somalia and Yemen, it is hard to understand its refusal to extend services to Palestinian businesses in the West Bank and Gaza. Palestinian banking services have close connections with the U.S. Department of Treasury, which is responsible for ensuring U.S. cash does not flow to untoward activities abroad. 

Understanding that operating with “highest ethical standards and doing what’s right” is the foundation of PayPal’s Code of Business, I request that PayPal extend services to West Bank and Gazan Palestinians and cease extending services to the illegal settlements. 

Sincerely,


